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YTO NOTPEBUTE/Ib BNPABE NOTPEBEOBATb

NP OBHAPYXXEHWUU HEAQOCTATKA
B TOBAPE?

COrNACHO CT. 18 NMOTPEBMTE/1b BIPABE MOTPEBOBATb:

+ 3aMeHbl Ha TOBap 3TOW Xe MapKu (3TUX Xe Mofenn 1 (unu)
apTUKyna);

* 3aMeHbl Ha TaKoW Xe ToBap APYron Mapku (Mofenu, apTu-
Kyna) ¢ COOTEETCTBYHLLMM NEPEPACcHETOM MOKYMHOM LiEHbI;

* COPa3MepPHOro yMeHbLeHWs NOKYNHOM LEeHbI;

« HesaMegnutenbHoro 583303ME3AHOF0 YCTpaHeHWA Hefno-
CTaTKOB TOBapa Win BEO3MeLLeHNA pacXogoB Ha MX Ucnpaene-
HKWe I'IOTPE6HTEJ'IEM WIn TPETbUM NNLIOM;

+ OTKa3saTbCA OT WCMOMHEHUA [OTroBoOpa KYNNM-MPOJaXH
U notpeGoBaTh BO3BpaTa Ynia4YeHHOW 3a TOBAap CYMMbl.
Mo tpeGoBaHWio npopaBua M 3a ero cuyeT notpebutenn
[O/KeH BO3BPaTUThL TOBap ¢ HefocTaTKaMu.

* NONHOTO BO3MELLEHUS YBhITKOB, MPUUUHEHHBIX €My BCnep-
CTBME MpofaXxu ToBapa HeHafJiexallero kayectea. Y6bITku
BO3MeLUaloTC B CPOKW, YCTaHOB/IEHHbIE HacTosAWwMM 3ako-
HOM [ne YAOEBNETBOPEHUA COOTBETCTBYIOIWMX TpeGoBaHUii
notpebutens.

KAK COCTABMTb NMPETEH3UIO

YeTko cchopmynupoBaTth cBou TpeGoBaHWA C AOMOAHU-
TeNbHBIMMU CChINIKaMu Ha AefcTBYioLLiee 3aKOHOJATeNbCTEO -
npaBo W OTBETCTBEHHOCTL NoTpebutens. lpeteHsns moxer
6bITb cocTaBneHa B ceobofHoi thopme, TEM He MeHee OHa
AONXHa cofepXaTb KOHKpeTHble HeoBXoaWMbIe CBEfeHNS:

1. B wanke 6naHka (n1cTa) NpeTeH3MK YKaxuTe, KOMy agpe-
cyeTca JOKYMEHT (HauMeHoBaHwe opraHusaunn, ®U0 nagn-
BULyanbHOro npeanpuHumarensd). Ha ToeapHom (kaccosom)
yeke, BbijaHHoM Bam npopgaBuom, o6A3aTenbHO AOMXKHEI

6biTb  yKasaHbl peKBM3WUTbI  OpraHMsauuM, agpec,
roe KoHKpeTHo Gbin npuobpeteH ToBap (ycnyra).

2. YeTKMM M NOHATHBIM MOYEPKOM MPOMMWIKTE, OT KOFO
noctynaet npeteHsua. ®HUO, dakTnueckunit agpec npoxuea-
HWUSI, MHAEKC, @ TaKXXe KOHTaKTHbIA HoMep TenedoHa.

3. MNoa saronoekom «[lpeTeHsmaA» HeobGXoAWMO Ha4aTb
CO CBEAEHUA O TMOKYNKe: fgaTa M MecTo npUoBpeTeHus,
nofHoe HaMMeHOBaHWe ToBapa U ero CTOMMOCTb, YKa3aHHoe
B ToBapHom 4eke. [lanee ugyt nnbo nonHble cBefeHWUs
TOBapHOro Yeka (Homep W Aata), Iu6o OTChINKA K Npuioxe-
HUIO NpeTeH3Wn — KonuK Yeka. CTOUT yKasaTh Hanuume unu
Xe OTCYTCTBME rapaHTWAHOro CpoKa ToBapa M OTMETUTb ero
NPOAC/IKNTENBHOCTD.

4. KoHcTpyKTMBHO M nogpo6Ho onuwute AedeKT ToBapa
(ycnyrn).

5. Usnoxute ceoe TpeGoBaHMe, oCHOBLIBasicb Ha noTpebu-
TeNbCKUX NpaBaxX, U3NnoXeHHblx B 3akoHe PO «0 sawwute
npaBs notpebuteneii» (ctatbk 18; 29 3akoHa).

6. TekcT NpeTeH3UM 3aBepLIAETCA NepeyHeM NpunaraeMbix
AOKYMEHTOB, a TaKXe yKa3aHMeM faTbl COCTaBNEHWRA
npeteHaun, Baweit nopnucblo M ee pacWnpPOBKON.
MpeTeH3na cocTaBnAeTcqd B OBYX 3K3eMNNApax U Takke
CKpennseTcs NOANUCHIO U pacluMchpoBKOA NULa, YNoNHOMO-
YeHHOro NPUHATL AoKyMeHT. OguH 3K3eMNNaAp nepepaeTcs
npopasLy, BTOPOM XpaHUTCA y NoTpebuTens fo oKoHYaTesNb-
HOTO paspelleHns cnopa.

MPUNOXEHWA K MPETEH3UW:

* KOMWS TOBAPHOTO YeKa;

« KONWS KaccoBoro Yeka ob onnare ToBapa;
« KOMWS AoroBopa Npu ero Hanuuuu;

* KOMWS rapaHTMAHOr 0 TanoHa.

EC/I1 BAM OTKA3AJIN

B YAOB/IETBOPEHMU NPETEH3UUN

B cnyyae crnopa o NpU4KHaX BOSHUKHOBEHWS HEl0CTaTKOB
ToBapa npofagel, (A3roToBUTENb), YNONHOMOYEHHas opra-
HM3aUMA MMM YNONHOMOYEHHbIA MHOMBMAYaNbHLIA Npep-
npuHUMaTeNnb, UMnopTep obfA3aHbl MPOBECTU 3KCMEPTHU3Y
ToBapa 3a cBoi cyeT. [lpu 3ToM notpebutens BnpaBe
MPUCYTCTBOBaTb NpW NpoBeAeHUM akcnepTusbl. Bol Moxete
Cpasy yKasaTb CBOE€ XENaHWe JIMHHOrO MPUCYTCTBUA
Ha 3KcnepTU3e BO BpeMs COCTABNEHUS NPETEH3NH.

OHHEIKO CTOWT YYWUTbIBaTk, 4TO eC/M 3IKCNepTHU3a
He MNpW3HaeT OTBEeTCTBEHHOCTU 3a HECbEKT TOoBapa 3a
npogaeyom, I'IOTpeﬁHTEﬂb nonxeH onnatuTe NpofaBUy BCe
pacxofbl, CBA3aHHbIE C NPOBeAeHNEM fAaHHOM IKCNEPTUSLI.

Tem He meHee, Bbl Takxe vmeere npaBo ocriopute ee
pesynbTaTtel B cyAebHOM nopsigke, a Takke MPOBeCTH
coBCTBEHHYI0 HE3aBUCUMYHO 3KCNEpTH3Yy.

Takxe npu Hecornacuu notpeGuTens ¢ pelueHWeM
npogasua notpebutenb Bnpaee o6paTUTLCA B CyA,.

Mpu HEBbINONHEHNMM NPOAABLIOM YCTaHOBNEHHLIX 06f3a-
TeNbCTB MO NpeTeH3UM, a TakKe OTCYTCTBUMHO pelieHWs
Mo NpeTeH3uAM B CPOKM, YCTAaHOBNEHHbIE 3aKOHOM, Npoga-
Bel, 06A13aH BbINNATUTL NOTPeBUTENHO HEYCTORKY B COOTBET-
ctBuM co cT1.23 3akoHa. [lanbHeillas OTBETCTBEHHOCThb
npoaaBua perynupyetcs CygoM B COOTBETCTBMM co cT.13
# c1.17 3aKkoHa.

BO3BPAT TOBAPA

B cooteetctBuM co cT. 18 3akoHa goctaBka KpynHoraba-
pUTHOro ToBapa Becom Gonee 5 Kr gna peMoHTa, YLUEHKHM,
3aMeHbl W (MnK) Bo3BpaT UX NoTpebuTento ocyllecTBNAOTCA
cMnaMm M 3a cuyeT npogaeua. B cnyyae HewcnonHeHus
AaHHOM 06A3aHHOCTM, @ TaKXKEe NMpW OTCYTCTBMM Npogasua
B MecTe HaxoxfeHua noTpebButensa poctaska u (unw)
BO3BpaT ToBapa MoXeT ObiTb OCYLUeCTENEH NoTpeGuTenem.
Mpu stom npopasel o6sa3aH BO3MecTUTL noTpebutento
MOHeCeHHble pacxXogbl, CBA3aHHble ¢ JOCTaBKoW W (unu)
BO3BpaTOM TOBapa.




