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Pecny6nukn TaTapctaH B pamkax ucnonHeHus MognporpaMmbl

y noTpeGuTens u, B cnyyae HeoGxoaMMOCTH, NPOBECTH NPOBEPKY KauecTasa

ToBapa. MoTpe6uTens BNpaBe yUacTBOBaTh B NPOBepKe KauecTBa oGyBH. cn Eu"AnMCTOB Nno BOMNPOCAM «Pa3BUTME KOMNNEKCHOM CUCTEMbI 3aLLUTI

B Cnydyae cnopa 0 NPpHYHHaX BO3HUKHOBEHWA HeOCTaTKOB B TOBape

NpofiaBel 0693aH NPOBECTH SKCMEpTU3Y 3a cBol cueT. MoTpetutent 3ALuMTbI NMPAB NOTPEBUTENEN npas. notpe6utenei B Pecny6nuke TatapcraH
BnpaBe NPUCYTCTEOBaTb NpPW MPOBEACHUW 3KCNEPTU3bl U B Clydae Bbl MO)KETE I'IOI'IY'-IMTb' Ha 2014-2021 rogbi»

Hecornacua C ee pesyneraramMd Bnpaee OCNOPUTE MX B CWJ,EGHOM

nopapke.
Ecnu B pesynbTtate skcnepTusbl 06yBU YCTAHOBNEHO, YTO HEAOCTATKM rOCyﬂﬂpCTBeHHaH HHCNeKuHA PECHVGHHKH TaTapCTaH
BO3HUKNW BCNegcTBue Oﬁl'.TOFITeHbCTB, 3a KOTOpble He oTBe4YaeT no oﬁecnquHHw rocyﬂapc‘rBEHHoro KOHTPOHH

npogasel, noTpe6urens o6f3aH BO3MECTMTb MPOAABLY pacxofbl Ha
NpoBeJeHne 3IKCMEepTH3bl, a TakKKe CBA3aHHble C ee NpoBefeHHeM
pacxofibl Ha XpaHeHWe U TPaHCNOPTUPOBKY.

B cooTBeTcTBMM co cT.21 3aKoHa B cnydae oOHapyXeHHa notpebute-
nem HepocTaTkoB 06yBM W NpeAbABNeHWH TpeGoBaHWA O ee 3ameHe,
npopagel, o6d3aH 3aMeHWTb Takol ToOBap B TeueHWe 7 [HER Co fHA
npegbABneHns TpeGoBaHus, a NPH HeoGXOAMMOCTH [AOMONTHUTESLH O

NPOBEPKU — B TeveHne 20 fiHen.
Ecni cpok ycTpaHeHWs HeflOCTAaTKOB He onpefeneH B NUChMEHHOM TeppuTopuaneHbii opraH Tenedpou

(hopMe COrnalleHneM CTOPOH, 3TH He[OCTAaTKM A0NXKHBI GbITh YCTPaHEHbI _

NPOAABLIOM He3aMefAHTENbHO, T.e. B MUHMMANbHBIA CPOK, 0GbeKTHBHO AnbMeTbeBCKMit (8553) 33-67-02

HeoBXOOMMBIA ANA MX YCTPAHEHWSA C YYeToM MPHMEHsIEMOro Enocoﬁa. Apckwit (84366) 3-28-93

CpOK YCTPaHEeHUs! HefloCTaTKOR, ONpefiensiemMblil B THCbMeHHo dopme

COrNalleHueM CTOPOH, He MOXeT NPeBbIWaTL 45 Heil (CT.20 3aKoHa). 3eneHoA0NbCKUIA (84371) 4-58-78
3a HapyleHKe, a TakxkKe 3a HeBbINoAHeHHe TpeGoBaHUA noTpeduTens

3a NpoN3BOACTBOM, 060POTOM M Ka4eCTBOM 3TUNOBOTrO CNUpTa,
anKoronbHoM NPOAYKLMN W 3alLMTe Npae noTpebutenei

@ www.gosalcogol.tatar.ru
www.tatzpp.ru

NpofjaBel BbIMauMBaeT HeyCTORKY(NeHH) 3a Kaxpabii fieHb MPOCPOYKM B KasaHckuit (843) 277-94-96
pasmMepe 1% oT LieHbl 0GYBM. Ha6epexXHo4e THUHCKHiA (8552) 71-43-03
BAXHO! HuxHekamcKuii (8555) 36-63-76
B npouecce HOCKM 06YBM CHIKAIOTCA €@ HAfleXHOCTb W 3CTeTHUeCKUe Yucrononbeknii (84342) 5-49-85
[IOCTOMHCTEA M3-3a BO3AEHCTBUA Pas/IMUHbIX BHELLHUX (haKTOPOE W CTOMbI
W2HYTPH OGYEH. y @ . 6
B/IArO APSI COB/TOAEHMIO MPAB/ YXOLA 3A OBYBBIO Y/YYLIAET- bbbl o ik St -
C4 EE BHELUHW A BA/ U NPOANEBAETCA CPOK HOCKM: B cchepe 3ayuThl Npae notpeGutenei
« [PA3HYI0 06YBL CeAYeT YHCTHTL OT FPAZH M MbIUIH NPH MOMOLLM CrleLiMab- u 6naronony4ns Yenoseka no Pecny6nuke TatapctaH
HbIX WETOK, BNaXHON TKaHW UNKN ryGKK;
« 06yBb HYKHO YHCTHTb CMIELIMANbHBIMH YMCTALMMM  CPeacTBaMK @ (843) 236-94-11
B 33BMCMMOCTH OT Bia OGYBH; TenedioH ropavei THHUK
- 06yBb M3 WCKYCCTBEHHBIX MaTepuanos cieflyeT MpoTMpPaTb BAAXKHOI n AM HT KA
MArKOi TKaHbIO, NPUMEHEHHE LETOK M KPeMa He PeKoMeHYeTCs; & W"fw-"k'comi zpprpnrt
ang YACTKH oGYBH M3 Benopa, HyByKa, 3aMILM peKoMeHOYyeTCA NPUMeHATh on-line koncynbTaums B «EK?H'rax're» n ﬂ I-I 0 Kyn ATE n ﬂ
rYGKM, NTACTMKH, PE3HHKHM WK CIELMaNLHBIE KPenoBble WETKK; «3awura npas notpeSureneii. Pocnotpe6Hapsop no PT»
« HE3ABMCMMO OT BPEMeHH rofia 06YBb HYXAAETCA B 3alluTe OT BNark, ans
Yero CTOWT UMeTh CrieLHanbHbie KPeMbl; www.16.rospotrebnadzor.ru 0 ByB M

« 0GYBb HeMb3A CYWHTb Y OTOMUTENbLHOro NpH6opa, a TONLKO NP KOMHAT-
HOM Temneparype, NNoTHo HaGHB rasetHon Gymarom;

« 00yBb NyyLue XpaHHTb TaM, Kyfa He NPOHWKAIOT CONMHEYHbIE NMY4YW U BNara; KOHCYHbTaLlHOHHbIH HeHTp ®bY3 «ueHTp THrHeHb

« 4T06bI COXpaHUTL GhopMy OGYBM NPH CE30HHOM XpPaHeHUH MCNONb3yilTe n anugemuonoruu B Pecny6nuke Tatapcran (Tatapcras)»
pazNMuHbIE NPUCTIOCOB/IeHUS (KONOAKH, BKNAABILK, PACTSXKH),

« MpU NOBCEAHEBHOM XPaHEHHHM W3 06YBH HYXKHO BLIHMMATE BKNafHbie @ (843) 221-90-16 @ www.fbuz16.ru
CTENbLKM M NPOCYIIMBATL UX OTAENBHO;

3ALLUMTA MNPAB
- MOTPEBUTENEN

= MNepef Ce30HHbLIM XpaHeHuem Oﬁbe cnefyer TWATeNbHO BbIMbITh,
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B 3aBMCMMOCTM OT KOHCTPYKLUMM, NPUMEHSIeMbIX MaTepWanos, cBoero
npegHasHa4YeHns oByBb AENNTCH Ha NOBCEAHEBHYIO, MOAE/bHYIO, AOMAalL-
HI010, AOPOXHYIO, MNAKHYIO, ANA AKTMBHOrO OTABIXA, @ TaKXKe MO ee Ha3Ha-
YeHWIo ANA HOCKM B NETHWIA nepuop (neTHAas oByeb), B 3UMHMIA nepuop
(3uMHAA o6YEb) M B BECEHHE-OCEHHWI NepUof, (BeceHHe-oceHHAN 06YBb).

Peako kTo sapymbiBaetcA Han TeM, novemy GbiBaer Tak, 4to 06YBb,
KOTOpYio Mbl Bpofe 6bl MepUnM B MarasuHe W KoTopas Bpofe Gbl Ham
NoAXofuna, B KOHUE KOHLOB CTABMTCA B WKad), a XenaHue HOCUTb ee
nponapaaet. MHorga Mbl CNOHTAHHO NOKyNaeM NoHpaBUBLUYIOCA HaM 06YEb,
HO Yepes napy AHe! NMOHMMaeM, 4TO KYMWAW ee 3pA: OHa HAaTUPAeT Horw,
HMET, H3-3a XeCTKON NOAOLIBbLI HAYUHAETCH XOKeHUe cTon.

MPW BbIBOPE OBYBb [ONTXHA COOTBETCTBOBATH PA3MEPY W

MONHOTE BALLEW HOTW. CTOTA B OBYBW HE IO/IXHA BbITh CXATOM!

Y MHorux niofeil cTonbl No ANWHe W MOMHOTE pasHble, MO3TOMY NpH
NOKYNKe OpUeHTMPYHTECh Ha CTOMY, KOTopas A/IMHHee.

Ecnun Bbl npaBunsHo BeIGpanu nonHoty, 1o o6yBb GyaeT NnoTHo cupeTb
Ha Hore W He ByaeT xartb. [pn cAMwKom Gonbluoi NoNHOTE CToNa NpocKanb-
3bIBaeT Bepeg, a NATKa «Bble3kaeT» U3 3agHuKa obyBn.

¥1pom cTona y Yyenoeeka, Kak NpaBuno, MeHbLUe No pasMepy, a K Bevepy
oHa yeenwuusaetca. lMoaTomy, B MpeantHoM BapWaHTe, o6yBb cnepyer
noKynaTk NPUMepHO B TO BpeMs, KOrAa Bkl cobupaeTeck ee HOCUTb.

Oco6eHHO Heo6XoAuMmo GbiTb BHMMaTENbHLIM Npu Bblifope AeTCKON
o6yeu. OgHO M3 NepEebIX NpaBWn — He 3KOHOMWTb, a NoKynath obyBb
M3 HaTypanbHbIX MaTepuanos, He 6paTh o6yBb «Ha BblpocT», BblGUpaTh
KOMOAKY WM CTenbky, MPensTCTEYOWMe BOSHWUKHOBEHMIO MNNOCKOCTOMMS,
o6fA3aTeNbHO HANWUWE XETCKOro NOANATOUHMKA.

HUKOT A HE NMOKYMNAWTE OBYBb B CMELLKE W HE MEPSITE OBYBb

TONLKO chas!

KpomMe Toro npu npUMepKe M 0CMOTPE NOHpaBMEILeAcs oBYBM, He cnewum-
T1e. MpoBepbTe Bce WBLI, HaNM4YMe LapanuH U NaTeH, yGeauteck, 4TO BEpX
M NOAOLWBa HAaREKHO CKPenneHsl.

ONna HALEBAHWA OBYBW HEOBXOAWMO WUCMOJIb30BATE CMELM-
ANBHYO NOXEYKY. HE CHUMAWTE OBYBb, HACTYMAS HA 3ATHUK!

Mpu npuoGpeteHun o6yBM W AanbHedWed peanusauuu CBOMX NpaB
HeoBxoaumo pykoBogcTeoBaTbca 3akoHom P® ot 07.02.1992 r. N°230041
«0 sawure npae notpebutenei» (Ranee 3akoH) u noctaHoBneHneM Mpasu-
TenbcrBa P® ot 19.01.1998 r. N°55 «06 yreepxgenun Mpasun npogaxn

OTAENLHLIX BWMAOB TOBapoB, MEPeYyHsi TOBApOE M YCAYr ANUTENLHOro
Nonb3oBaHWA, Ha KOTopble He pacnpocTpaHseTca Tpe6oBaHue nokynarens
0 6e3B03MEe3HOM NPefoCTaBNeHNN eMy Ha Mepuof PEMOHTa UM 3aMeHbI
aHanorn4Horo ToBapa, M NepeyHs HeNpPOAOBONbCTBEHHBIX TOBAPOB HafIe-
Xallero Ka4ecTBa, He Nognexalwux Bo3EpaTy WM o6MeHy Ha aHanor M- HbIA
ToBap ApyrMx pasmepa, cpopmbl, rabapura, chbacoHa, pacuBETKH
WM KOMNMeKTaLun», Fae W3N0XeHbl 0coGeHHOCTH Npoaaxu oB6yBM.

YTO HAZLO 3HATb NMPW MOKYNKE ObYBW

MPW MOKYMKE OBYBW HEOBXOAMMO MEPBOHAYA/IEHO MPOBEPUTL
MH®OPMALIMIO O MNMOKYMAEMOM TOBAPE. UH®OPMALIUA NO/LKHA
COLIEPXKATD:

+* HAaUMEHOBaHUe ToBapa;

« MecTo HaxoxpeHus (apgpec), hMpMeHHOE HauMEHOBaHWe (HaMMeHoBa-
HUE) U3roTOBUTENS, aAPeC OpraHu3aLMM (opraHu3aLUui) ynonHoMoYeHHOM
M3roTOBMTENEM Ha MPUHATME NpPeTeH3Mi OT NoKynaTenei u NpowsBogs-
el pemoHT obyBu;

* HAUMEHOEBaHHWe CTpaHbl NPONCXOXAEeHUA;

+ cBefieHA 06 off3aTeNbHOM MOATBEPXAEHUM COOTBETCTBMA OBYBM
B nopsifiKe, onpefieneHHoM 3akoHopatenbcTsom P®;

« cBefieHUA 06 OCHOBHbLIX NOTPeGUTENbCKUX CBOHCTBAX O6YBM;

« Npaeuna n ycnoeua 3cdcheKTMBHOIO NCNoNb30BaHNs o6yBHn;

« rapaHTHAHLIA CPOK M CPOK CNYX6bl, €CNIN OHU YCTAHOBAEHbI BN1A KOHKpeT-
Hoii 06yBHK;

« LleHy B py6nax 1 ycnoBuA npuo6peteHna o6yEN, B TOM YACIe NPU Npego-
CTaB/IeHMN KpeauTa — pasMmep KpeanTa, MOMHYI0 CYMMy, Nognexalyyo
Bbinnare noTpeGutenem, U rpadhMK NoralleHUs 3Toi CYMMBI.

WuchopMauus o npogaBue, ToBapax M MX M3roTOBMTENSX [OBOAWTCH
[0 CBefeHNa nokynaTeneid Ha PyccKOM A3blke, @ AOMNOMHWTENBHO,
no yCMOTPeHWIo NpojaBLa, Ha rocyfapcTBeHHbIX Asblkax cybbekTos PO
M A3blKax Hapogos P®.

U3rOTOBWTE/b BMPABE YCTAHAB/IMBATb HA OBYBb MAPAHTHWA-
HbIA CPOK — MEPWUO[, B TEYEHUE KOTOPOrO B C/TYYAE OBHAPYXE-
HWA B HEW HEQOCTATKA W3rOTOBWTENb, MPOMAABEL, YMO/IHOMO-
YEHHAS OPTAHWM3AUMA WKW YMONIHOMOYEHHBIA WHAWBUAYANb-
HbId MPEANPUHWUMATENb, UMIMOPTEP OBA3AHbI YNIOB/ETBOPUTH
TPEBOBAHWS NOTPEBMTENS, YCTAHOB/IEHHbIE CTETBEW 18 3AKOHA.

MPOAABEL, BMPABE YCTAHOBUTb HA TOBAP MAPAHTUHHLIM CPOK,
EC/IA OH HE YCTAHOBJ/IEH U3rOTOBWUTE/IEM.

MOTPEBUTE/b BMNPABE MPEABLABUTL MPEAYCMOTPEHHBIE CTATHEN
18 3AKOHA TPEBOBAHWA K NPOLABLY B OTHOLUEHWA HEJOCTATKOB
TOBAPA, EC/TW OBHAPY XXEHbI B TEYEHUE FAPAHTUWNHOT O CPOKA.

B OTHOILEHHN TOBAPOB, Ha KOTOPLIE FapaHTHAHbIE CPOKK He YCTaHOBNe-
Hbl, noTpe6uTens ENpaBe NpepbABWTL yKasaHHble TpeGoBaHMA, ecnu
HefoCTaTKN TOBapOB 06HapyXeHbl B pasyMHbIi CPOK, HO B Npefenax 2 ner
€O AHA nepefaqm ux notpeburenio.

[ns cesoHHbIX TOoBapoB: 06YBH, OfeX bl U MPOYKX, FapaHTHIlHbIE CPOKN
MCHUCNAIOTCA C MOMEHTa HACTYM/NIEHUA COOTBETCTBYIOWLEro ce30Ha, CPokK
KoToporo onpegensietcss cyGbektamu PO ucxopa W3 KnMMaTH4eckUX
YCNOBWIA MecTa HaxoXAeHus notpebuteneii. Hanpumep, gna aeMucesoH-
HbIX Canor, KynneHHbIX 3UMOii, B Hawwel pecnyGnuke rapaHTUitHbIA cpok
Ha4yHeT NCUYMCAIATLCA C HAaCTYMIeHNEM BeceHHero cesoHa ¢ 16 mapra.

YTO AENATD, EC/IU OBbYBb HE NMOAOLUNA

Ecnn 06yeb He nogowna no chopme, dhacoHy, pacLBeTke, pasmepy Bbl
MMeeTe npaeo Ha ee o6MeH B TedeHue 14 aHeil, He cHUTasA AHA ee NOKYNKK
(c1.25 3akoHa).

O6meH ofyBW Hagnexallero KadvecTBa npoeBogntcA, ecnu obyeb
He 6bina B ynotpeGneHun, coxpaHeHbl ee TOBapHbIA BUA M noTpeGuTens-
CKHe CBOWCTBA, chabpuyHble APMbIKKY, a TaKXe UMEeeTCA TOBapHLIN Yek.

B cnyuae, ecnu aHanornyHaa oByBb OTCYTCTBYET B Npofaxe Ha fieHb
obpalyeHna norpebutens K npogasuy, noTpebuTens Bnpase OTKa3aThCA
OT WCMONMHEHMA [OroBOpa Kynnu-npojaxu W notpeBosaTh Bo3BpaTta
ynna4YeHHON 3a yKasaHHbI TOBap AeHEXHOW cyMMbl. ITo TpefoBaHne
NoAneXuT yJOBNETEOPEHUIO B TeueHne 3 aHell o AHA BO3BpaTa ToBapa.

EC/NTU ObYBb HEHAQANEXALLEITO KAYECTBA

B COOTBETCTBMM CO CT.18 3AKOHA NMOTPEBMTE/Ib B CNYYAE
OBHAPYXXEHWA B TOBAPE HE[JOCTATKOB, ECNIU OHW HE Bbl/IK OrOBO-
PEHbI NPOAABLIOM, MO CBOEMY BblBOPY BIMPABE:

+ notpe6GoBarb 3aMeHbl Ha 0GYBb TOM Xe Mapkn (3TUX Xe MOAEeNN u/unun
apTikyna);

« notpeGoBaTh 3aMeHbl Ha Takol Xe ToBap APYrod Mmapku (Mopenu,
apTUKyna) ¢ COOTBETCTBYIOWMM NepepacHeToM LeHbl;

+ noTpe6oBaTh COpa3MepPHOro yMEeHbLIEHUS MOKYMHO# LeHbl 06yBHK;

. HOTDEsOBEITb HesamepanuTensHoro 6e3B03Me3HOro YCTpaHeHKWA
HegoCcTaTkoe oﬁyau Unu BO3MELUEHWA PacXOfoOE Ha WX YCTpaHeHue
norpeGMTeneM WU TRETBMM NHLIOM;

* OTKasarTbkCA OT UCNOSIHEHWA AOroBopa Kynnan-npopgaxu n I'IOTDEGOBEITI:
BO3BpaTta ynna4eHHoN cyMMbl. Mo TDesOBaHHIO npopaeUa W 3a ero c4et
I'IOTpeﬁMTeﬂb AOMKeH BO3BpaTUTh TOBAp C HegocTaTtkaMn.

Mpu atom noTpebuTens Bnpaee TpeGoBaTth Takke NONHOMO BO3MelEHUS

yﬁbITKOB, MPUYHUHEHHBIX eMY BCNeACTEWE Npogaxn OGYEM HeHagnexaile-
ro Ka4decrtea.

Yc1aHoBNeHHbIe 3aKOHOM TPEGOBEIHHH nmpeGuTemo cnegyet npegbAB-
nATe npopasuy B NWUCbMeHHOM BWAE NyTeM COCTaBneHWA NPeTeH3IWH
B OQBYX 3K3eMnndapax.

OTCYTCTBME Y MOTPEBUTENA KACCOBOIo WK TOBAPHOIO
YEKA JINBO WHOIo HOKYMEHTA, YOOCTOBEPANOLLEIO ®AKT
W YCNoBWA NOKYTKHK, HE ABNAETCA OCHOBAHWUEM U171 OTKA3A

B YOOBJIETBOPEHWUWA ErO TPEBOBAHMM W HE JIALIAET ErO
BO3MOXHOCTW CCbI/TATECH HA CBMAETE/IbCKUE MOKA3AHUA!




